WEBSITE INFORMATION

The website b2b.amphitrionholidays.com is owned and managed by
AMPHITRION HOLIDAYS S.A., a corporation duly orgazed, validly existing and
in good standing under Greek laws, with principifices at 7, Megalou Alexandrou
& Karaiskaki St., 164 52, Athens, GREECE.

The following Terms and Conditions form the badiyaur relationship with

Amphitrion. This is the agreement between you (nafeer referred to as ‘The User’
or ‘The Client’ or “You”) and us (‘Amphitrion’ orThe Travel Agent’).

Please read them carefully as they set out bothanaot yours respective rights
and obligations. By using, booking and purchasnognf this website, you expressly
consent and agree to be bound by these Terms amtitidas and all applicable laws
and regulations that govern this website and yooking.

If you do not agree to be bound by these Termsselelo not proceed with
your booking.

If there is any part of these term that you do fadly understand or if you

have a query, please contact our offices.

GENERAL TERMS AND CONDITIONS

APPLICATION: All quotation or estimates provided by or bookingade
with and all services rendered by this web site subject to these Terms and
Conditions

PERSONAL DATA: By using this website, you are deemed to have geali
your permission —pursuant to Law No 2472/1997-tfar recording, use and further
forwarding in Greece and abroad of all your persdata.

INTELLECTUAL PROPERTY RIGHTS: This website and all intellectual
property rights included in or related to it arenaa or licensed by Amphitrion and
all rights, title and interest in this site and lsuatellectual property rights remain our
exclusive property. Certain content is licensednfrihird parties. All such third party
content and all intellectual property rights retate®® such content belong to the

respective third parties. You may not remove angydght, trademark or other



intellectual property or proprietary notice or lagecontained on this site or its
content.

THIRD PARTY SERVICE PROVIDERS - NO REPRESENTATION &

NO WARRANTY: Please be guided that Amphitrion acts as an agenhird party
suppliers, such as airlines, hotels, cruise lioas,rental companies etc. (collectively
referred to as “The Principal”) and that, accortyndmphitrion accepts no liability
for any loss, damage, injury or death which anye@limay suffer as a result of any
act or omission on the part of or the failure of frincipal to fulfil its obligations,
whether in relation to travel arrangements, accodation or otherwise.

Consequently, when you purchase a Travel ProductSenvice, please
remember that, in addition to these terms, you bellsubject to additional terms and
conditions relating to the product - service, whilhmall be terms and conditions
generated by the Principal over which Amphitriors lm control. Please be guided
that it's your sole (the Client’s) responsibility tamiliarise yourself with such terms
and conditions (‘the Principal’s Conditions’). Amipion, if you request so in written,
shall provide you the identity, terms and condiiaf all the Principals relevant to the
service of your booking.

Furthermore, please be guided that the majoritthefinformation displayed
on this site is supplied to Amphitrion by the Prpads. Amphitrion has compiled this
website in good faith by Amphitrion and shall de Witmost to ensure that the
information displayed is current and up to datewkleer, Amphitrion makes no
representation and gives no warranty (either espresr implied) as to the
completeness or accuracy of the information it awrst

MODIFICATION OF TERMS AND CONDITIONS: Amphitrion may
make improvements or changes to the informatia@mehts, data, services, and other
materials on this website, or terminate this wehsit any time at its sole discretion
without notice .

Amphitrion may also modify the Terms at any timatatsole discretion, and
such modification shall be effective immediatelyonposting of the modified Terms
on this website. Accordingly, your continued useoofaccess to this website will be
deemed to indicate your acceptance of the modifexths.

Amphitrion may suspend access to website, due totemance works, net
security reasons or “force majeure” causes, with obdigation to reimburse or

compensate to you for the period that access wsgseaded



USE — AUTHORITY — RESPONSIBILITY: The site may only be used for
personal and non-commercial use. Any other usdiefdite needs the prior written
permission from Amphitrion.

User represents and warrants that he or she isaat L8 years of age and
possesses the legal right and ability to entehitoAgreement and to use this web site
in accordance with all terms and conditions herein.

User agrees to be financially responsible for aél of this web site, as well as
for use of user’'s account by others, includinghaitt limitation, minor living with
user. User agrees not to assign, transfer or sudéc user’s right pursuant to this
Agreement.

The on line reservation and e-booking feature of theb site is provided
solely to permit user to determine the availabitifytravel related goods and services,
to make legitimate reservations. Without limitationser shall not make any
speculative, false or fraudulent reservation. Uagrees that the travel services
reservations facilities of this web site shall bsed only to make legitimate
reservations or purchases for user or other pdmonhom user is legally authorised
to act.

User agrees to abide by the terms or conditionsuothase imposed by any
supplier with whom user elects to deal including bat limited to, payment of all
amounts when due and compliance with all rules roegg availability of fares,
products or services.

User shall be completely responsible for all chandees, duties, taxes and
assessments arising out of the use of this website.

If this site is misused in anyway you will be liabflor any damage suffered
and any legal action taken.

E - BOOKING: Unless otherwise specified, the process to blevield in
order to complete an e-booking is as follows:

Simply search for your chosen travel service odpobd (destination, accommodation,
airline transportation, cruise line, trip, etc.glext the dates that interest you and
proceed to the final booking page. All details @uy selection shall be featured
among with a quotation of the selected product emise. Please ensure you
carefully check the dates, the price, the desbnatind the provider details before

proceeding with your booking.



Please note that all Travel Products/Services abgest to availability on
receipt of request from you.

If you agree with your selection, please continoeatld your personal and
payment details. Again please ensure you checkall details carefully before
proceeding with your booking including the reseimatrules and restrictions.

To confirm a booking, you must be authorised to endke booking by all
persons named on the booking and their parentandgan for all party members who
are under 18 when the booking is made. By makiegothoking, you are confirming
that all persons named on the booking accept tineng and that you will inform the
other persons named on the booking of the confiomatletails and any other
appropriate information. By making the booking yalso become responsible for
making all payments due to us.

Full payment in advance (by credit or debit caseiquired for Amphitrion to
proceed to the requested booking and to confirnt pooking with its providers.

Once Amphitrion has received your booking and pdlyment, Amphitrion
shall confirm your booking by issuing a confirmatie-mail (voucher) containing a
booking voucher with your booking reference numltibat you should retain and
print so it can be presented where necessary. ldasck the e-booking voucher
carefully as soon as you receive it and contact Witripn’s offices immediately if
any information on it appears to be incorrect eomplete.

Please note that in case you have been requestetutn a Credit Card Data
Authorisation, Amphitrion shall not proceed to adl booking until receipt of the
Authorisation requested, but may, at is sole digmme proceed to a reservation.
Please be guided that reservation is not equivatebboking, reservation made by
Amphitrion gives you no right and that Amphitriorayncancel this reservation at its
sole discretion, at any time, without no obligatiorreimbursement or compensation
for any reason.

Furthermore, please note that the booking referenoeber provided to you
by Amphitrion is for your sole and personal use eadnot be transferred or disclosed
to third parties. You shall be directly responsifide the use of your own booking
reference number.

No contract exists with Amphitrion until Amphitrioa. issues a booking
reference number, b. issues a booking confirmatipre-mail, fax or post and c.

receives payment in full.



The overall quality of a lodging is symbolized wiltar ratings, which are
assigned by Amphitrion for informational purposes$yo

PRICES — METHODS OF PAYMENT : Prices are quoted at euro currency,
unless otherwise specified. Until Amphitrion haseiged full payment of the Price,
Amphitrion shall not proceed to any final bookifjease note that the price quoted is
not guaranteed until full payment is received byphiitrion.

At the time of your booking, the full quoted amouwmtl be deducted from
your credit or debit card. Our payment system culyeaccepts the following
payment methodsVisa, Visa Electron, Mastercard. Please note: Other credit cards
will not be accepted

Please note that we will require you to indicate,tiee booking form, when
selecting to pay by credit card or debit card tyhah accept that the information,
which you have provided, is correct. This indicatwill serve as a signature. Please
ensure that the names used on the booking formomsithat in your passport / ID
document. Payment through our Virtual Card Servisgstem, are the only
recognised forms of payment for credit cards oitcedyds.

In some instances a Credit Card Data Authorisasigned by you may be
required. In these cases, Amphitrion shall send yba Credit Card Data
Authorisation by email or by fax and you shall beliged to return it signed to
Amphitrion. Please be guided that where this isiested, the booking shall not be
considered confirmed until Amphitrion has receivieel Authorisation.

If you have any issues with our payment processaga contact our customer
services

BOOKINGS CANCELLATION — MODIFICATION: Please note that if
you cancel your booking, you may be charged byraal&ation charge. Cancellation
charges will vary according to the service — pradbooked, the provider, the
provider's terms and conditions of cancellation anddification, the time of the
cancellation and may arise up to 100 % of the armofithe booking.

Amphitrion will refund to you the amount paid undbe contract minus any
cancellation charges incurred by its provider i@ hotel, cruise line, car rental
company etc.). If the cancellation charge is eqad00 % of the price of booking,
you shall not receive any refund.

You should cancel your booking through this websitel the website will

advise you of cancellation charges.



If for exceptional reasons the cancellation carm®tmade via the website
(b2b.amphitrionholidays.com), you must forward a written and signed letter of
cancellation to Amphitrion either by fax either &ymail, detailing your identity data,
the booking you want to cancel and your bookingnesice number. Amphitrion shall
send acknowledgement of receipt and inform offadl ¢harges, if any, which may be
applicable. You shall be responsible for obtainitige confirmation and/or
acknowledgement of receipt of the cancellation leé booking by Amphitrion.
Requests for refunds must be received in writintpwi30 days of the completion of
your trip, along with all relevant information abdoking reference nr.

Please note that in some instances, Amphitrion alsy be forced to cancel
your booking, by sending you a written cancellatite. In that case, Amphitrion’s
only responsibility is to refund you the price dfetbooking paid and received.
Amphitrion shall not be liable for any other damadiect or indirect, that you may
suffer from the cancellation. If there is a chammer cancellation of your booking by
the provider of the product —service booked, Anmmpdnt will pass on the new details
to you together with any compensation that the @tacodation provider may offer.
As agent only for the provider, Amphitrion cannotept any liability for any changes
or cancellations made to your booking

Bookings made via this site may be cancelled b¥yeeitparty (you or
Amphitrion) with no penalty whatsoever in the evemnt‘force majeure”, such as,
without restriction, war, revolution, acts of tatiem, closure of borders, epidemics,
catastrophes which may affect the various destinati

Modifications involving a partial cancellation, antgnent or any sort of
reduction in booking within the timescale that calation fees apply, may also be
subject to cancellation charges, accordingly tcatheve.

If you have any questions or are unclear aboutcdreellation charges that
apply to your booking, please contact Amphitrioofices.

CLIENT RESPONSIBILITIES: Travel Documents & Health - It is
entirely the Client’s duty to ensure that all pastp and visas are current, valid,
obtained on time and will be valid for six montHteareturn to home country and
that any vaccinations, inoculations, prophylactig( for malaria) and the like, where
required, have been obtained. Please check thereswnts before travelling.
Amphitrion will endeavour to assist you but suckistance will be at Amphitrion’s

discretion and you acknowledge that in doing so,pAitnion is not assuming any



obligation or liability and that you keep harmlessd indemnify Amphitrion against
any consequences of non-compliance.

DISCLAIMER CLAUSE: Amphitrion shall not be liable for any failure or
delay in performance of its obligations which résuirectly or indirectly from any
cause or circumstance which is beyond its reasenabhtrol. IN NO EVENT
SHALL AMPHITRION OR ANY THIRD PARTY PROVIDERS OR
DISTRIBUTORS BE LIABLE FOR ANY INJURY, LOSS, CLAIMDAMAGE, OR
ANY SPECIAL, EXEMPLARY, PUNITIVE, INDIRECT, INCIDEN'AL OR
CONSEQUENTIAL DAMAGES OF ANY KIND (INCLUDING BUT NO
LIMITED TO LOST PROFITS OR LOST SAVINGS) WHETHER ESED IN
CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, WHIH ARISE
OUT OF OR IS IN ANY WAY CONNECTED WITH (1) ANY USBEOF THIS SITE
OR CONTENT FOUND HEREIN, (2) ANY FAILURE OR DELAYNCLUDING,
BUT NOT LIMITED TO, THE USE OF OR INABILITY TO USEANY
COMPONENT OF THIS SITE FOR RESERVATIONS OR TICKETEN OR (3)
THE PERFORMANCE OR NON PERFORMANCE BY AMPHITRION ORNY
THIRD PARTY PROVIDER OR DISTRIBUTOR. AMPHITRION DISLAIMS
ALL EXPRESS AND IMPLIED WARRANTIES. AMPHITRION SHAL NOT BE
LIABLE FOR INJURY, DAMAGE, LOSS, ACCIDENT, EXPENSH)ELAY OR
IRREGULARITY DUE TO ACTS OF OR DEFAULT BY ANY HOTELCARRIER
OR OTHER COMPANY OR PERSON PROVIDING OR RENDERINGRVICES
INCLUDED IN THE BOOKING.

LIMITATION OF LIABILITY  : With respect to the above disclaim clause,
Amphitrion, its officers, directors, servants or agnts will under no
circumstances be liable forany claim for any loss, damage or injury suffelogdany
person whether to their person or property, howsoegaused whether or not arising
from any act, omission, default, or negligence lom part of Amphitrion whatsoever,
unless such claim is due to the gross negligencéAofphitrion and such claim is
lodged in writing with Amphitrion within 30 (thirly days after the end of the
booking. Such liability will be subject to a limitan of EUROS 1.000 per Client per
Booking and under no circumstances will Amphitribe liable for any further
damage or loss (direct, indirect or consequential).



LEGAL FEES - The Client will be liable for all legal fees @m attorney and
own client scale in the event that Amphitrion hasshgage a lawyer to enforce or
defend any of its rights or otherwise.

VIRUSES LIABILITY : Amphitrion makes no warranty that this web s#e i
free from infection by viruses or anything elsetthas contaminating or destructive
properties and accordingly it assumes no respditgifur, and shall not be liable for
damages to, or viruses that may infect, your coempeduipment or other property on
account of your access to, use of, or browsingdpis gite or your downloading of any
materials, data, text, images, video or audio fthensite.

LINKS: This site (b2b.amphitrionholidays.com) may contain links to other
web sites not under Amphitrion’s control or opeayatiWWhen we provide links, we do
so only as a convenience and do not endorse andbaresponsible for the content,
availability, advertising, products, goods, infotrom, services, materials or any
aspect of any linked site or any link contained anlinked site. You further
acknowledge and agree that Amphitrion and its slidnses and affiliates shall not be
directly or in directly, responsible or liable inyaway for any damage or loss caused
or alleged to be caused by or in connection withrygse of or reliance on any linked
site(s) or any goods, products, services, inforomatmaterials etc. available through
such sites.

ASSIGNMENT OF RIGHTS: Amphitrion reserves its rights to assign in
total or in part the obligation or rights of theBerms to any subsidiary, affiliate or
holding company or any subsidiary of its holdingngany.

You are not allowed to assign any obligation ohtigf these Terms, or any
other agreement which completes them to any thadyp unless prior written
authorisation by Amphitrion.

ENTIRE CONTRACT - These Terms and Conditions constitute the entire
terms of the relationship between you and us (Atniphi). With respect to the above
mentioned Principal’'s Terms and Conditions, theasteno other terms, conditions,
warranties, representations, guarantees, promiseiertaking or inducements of any
nature whatsoever (whether verbal, written or edgit) regulating our relationship
and you acknowledge that you are not relied onmaatter or thing stated on behalf of
the Travel Agent or otherwise that is not includedein.

INVALID PROVISIONS - SURVIVAL : These Terms and Conditions

contain some exclusions and limitations of liakilitf any part of the conditions



proves to be not valid or unenforceable, the résh® conditions will remain valid.
The invalid or unenforceable condition will be desmas supplanted by an
enforceable and valid form conveying the same nmgani

GOVERNING LAW & JURISDICTION : The application and
interpretation of these Terms and Conditions shall governed by current and
applicable Greek Law. In the event of any discregawhich may arise from
interpretation or the execution of these terms @mdlitions, the parties, with express
waiver of any other court of jurisdiction which rhigapply, if any, shall abide by the
Jurisdiction and Competence of the Courts of Ath@rsece.

AMPHITRION’ S CONTACTS : Amphitrion Holidays S.A., 7, Megalou
Alexandrou & Karaiskaki St., Athens, GREECE, teB0+210 9006000, 211 10
90000, fax: +30 210 9249671, e-maieservations@amphitrion.gr
Office hours: Weekdays 09:00 — 17:00 pm. Athenalltme.




